
RICoC Onboarding Training Tracks

Trainings & Categories General
Case 

Manager

Supervisor, 
Specialist, 

Director

Leadership 
& Fiscal 

Staff

Homeless Response System and RICoC Structure

Quick Overview of the Homeless Response 
System

Quick Overview of the RICoC Structure

RI CoC System Planning and Operational 
Responsibilities

Quick Overview of the Role of the 
Collaborative Applicant within the RICoC

CoC Program Rules and Administration

Quick Overview of the Homeless Definition 
for CoC and ESG Projects

Homeless Definition for CoC and ESG 
Projects

Eligible Project Types & Eligible Expenses

Differences Between Program Admin Costs 
and Indirect Costs

CoC Grant Management

Policy and Administrative Requirements for 
CoC Projects

https://youtu.be/SnJ2pFf3IvY?si=2gMT038f3nNQlyNQ
https://youtu.be/SnJ2pFf3IvY?si=2gMT038f3nNQlyNQ
https://youtu.be/SnJ2pFf3IvY?si=2gMT038f3nNQlyNQ
https://youtu.be/SnJ2pFf3IvY?si=2gMT038f3nNQlyNQ
https://youtu.be/QkVIB5XToyc?si=mbEzBz5LuRFtpVe4
https://youtu.be/QkVIB5XToyc?si=mbEzBz5LuRFtpVe4
https://youtu.be/G2dNpMrGzgg?si=A68RchkL-lJtH5_j
https://youtu.be/G2dNpMrGzgg?si=A68RchkL-lJtH5_j
https://youtu.be/G2dNpMrGzgg?si=A68RchkL-lJtH5_j
https://youtu.be/G2dNpMrGzgg?si=A68RchkL-lJtH5_j
https://youtu.be/xab18qMh1SQ?si=Ztlh3AZk5rLkmilS
https://youtu.be/xab18qMh1SQ?si=Ztlh3AZk5rLkmilS
https://youtu.be/xab18qMh1SQ?si=Ztlh3AZk5rLkmilS
https://youtu.be/xab18qMh1SQ?si=Ztlh3AZk5rLkmilS
https://youtu.be/PN7BDGRYi_c?si=nnWCfz5ocCgb7_lK
https://youtu.be/PN7BDGRYi_c?si=nnWCfz5ocCgb7_lK
https://youtu.be/PN7BDGRYi_c?si=nnWCfz5ocCgb7_lK
https://youtu.be/PN7BDGRYi_c?si=nnWCfz5ocCgb7_lK
https://youtu.be/YJ9EaazgIKs?si=W2p6TkyokrQsEEkT
https://youtu.be/YJ9EaazgIKs?si=W2p6TkyokrQsEEkT
https://youtu.be/YJ9EaazgIKs?si=W2p6TkyokrQsEEkT
https://youtu.be/YJ9EaazgIKs?si=W2p6TkyokrQsEEkT
https://youtu.be/HPfj6GiDPbA?si=AYoyhso01jqcoB9x
https://youtu.be/HPfj6GiDPbA?si=AYoyhso01jqcoB9x
https://youtu.be/tWCN5-gT_fk?si=qYmets3DEt1lb1md
https://youtu.be/tWCN5-gT_fk?si=qYmets3DEt1lb1md
https://youtu.be/tWCN5-gT_fk?si=qYmets3DEt1lb1md
https://youtu.be/tWCN5-gT_fk?si=qYmets3DEt1lb1md
https://youtu.be/SIZPLo36_K4?si=uEqeP3DH731dGiu7
https://youtu.be/SIZPLo36_K4?si=uEqeP3DH731dGiu7
https://youtu.be/Cfy1lZqIycw?si=WrAtutI9WpgEjEBI
https://youtu.be/Cfy1lZqIycw?si=WrAtutI9WpgEjEBI
https://youtu.be/Cfy1lZqIycw?si=WrAtutI9WpgEjEBI
https://youtu.be/Cfy1lZqIycw?si=WrAtutI9WpgEjEBI


RICoC Onboarding Training Tracks

Trainings & Categories General
Case 

Manager

Supervisor, 
Specialist, 

Director

Leadership 
& Fiscal 

Staff

CoC Fiscal Requirements

Matching Funds

Employee Time Tracking for CoC Program and 
ESG

Annual Performance Report (APR) 
Requirements and Uses

Navigating Uncertain Times: Guidance for 

CoC Projects

Program-Specific Content

Rapid Rehousing Deep Dive

Keys to Effective Low-Barrier Shelter

Youth Homelessness Demonstration Project 

(YHDP) Eligible Project Types, Special 
Activities, and YHDP-specific Reqs

https://youtu.be/WqpF9wjYdJU?si=l10vj3ptLglmXO8j
https://youtu.be/WqpF9wjYdJU?si=l10vj3ptLglmXO8j
https://youtu.be/6N049b7Fugs?si=ApJ7qK92N87qUo1u
https://youtu.be/6N049b7Fugs?si=ApJ7qK92N87qUo1u
https://youtu.be/QtKZf0J1uz4?si=PyLGLDLUDYwRkRbp
https://youtu.be/QtKZf0J1uz4?si=PyLGLDLUDYwRkRbp
https://youtu.be/QtKZf0J1uz4?si=PyLGLDLUDYwRkRbp
https://youtu.be/QtKZf0J1uz4?si=PyLGLDLUDYwRkRbp
https://youtu.be/Jv89i-ZDcog?si=_pNmhvVCDstEXYAt
https://youtu.be/Jv89i-ZDcog?si=_pNmhvVCDstEXYAt
https://youtu.be/Jv89i-ZDcog?si=_pNmhvVCDstEXYAt
https://youtu.be/Jv89i-ZDcog?si=_pNmhvVCDstEXYAt
https://youtu.be/DE_QRf02dpc?si=nx8ulIrfi0Ks_OCo
https://youtu.be/DE_QRf02dpc?si=nx8ulIrfi0Ks_OCo
https://youtu.be/DE_QRf02dpc?si=nx8ulIrfi0Ks_OCo
https://youtu.be/DE_QRf02dpc?si=nx8ulIrfi0Ks_OCo
https://youtu.be/FSXHapRSw4E?si=EewqaFnrr-fDCCQg
https://youtu.be/FSXHapRSw4E?si=EewqaFnrr-fDCCQg
https://youtu.be/YdlCrp3xUWU?si=a3rlTJ0t4K7sxtVd
https://youtu.be/YdlCrp3xUWU?si=a3rlTJ0t4K7sxtVd
https://youtu.be/lM1X0W9-L-I?si=irc7hZ07YHNHCV_s
https://youtu.be/lM1X0W9-L-I?si=irc7hZ07YHNHCV_s
https://youtu.be/lM1X0W9-L-I?si=irc7hZ07YHNHCV_s
https://youtu.be/lM1X0W9-L-I?si=irc7hZ07YHNHCV_s
https://youtu.be/lM1X0W9-L-I?si=irc7hZ07YHNHCV_s
https://youtu.be/lM1X0W9-L-I?si=irc7hZ07YHNHCV_s


RICoC Onboarding Training Tracks

Trainings & Categories General
Case 

Manager
Supervisor, 
Spec, Dir.

Leadership 
& Fiscal

Administering Housing Programs: Rapid Rehousing, Permanent Supportive Housing, Joint Rapid 

Rehousing-Transitional Housing

Housing Requirements within Rapid 
Rehousing and Joint Transitional Housing

Housing Requirements within Permanent 
Supportive Housing

Paying for Housing Units: Leasing, Operating 
and Rental Assistance

Utility Allowances and Reimbursements

Case Management and Supervision

Trauma-Informed Care: Leading with 

Inquisition

Motivational Interviewing: Helping People 
Change and Grow

Outreach and Engagement with Individuals 
with Co-Occurring Disorders

Stigma and Bias

Housing First

Provider Wellness

Management vs. Leadership

Trauma-Informed Supervision for 

Supervisors and Leaders

https://youtu.be/M23VbiXLqVo?si=VdRfpnxfUiKwhlZh
https://youtu.be/M23VbiXLqVo?si=VdRfpnxfUiKwhlZh
https://youtu.be/M23VbiXLqVo?si=VdRfpnxfUiKwhlZh
https://youtu.be/M23VbiXLqVo?si=VdRfpnxfUiKwhlZh
https://youtu.be/aPbesZ0YzOU?si=i-7m31_ipDeGMVYz
https://youtu.be/aPbesZ0YzOU?si=i-7m31_ipDeGMVYz
https://youtu.be/aPbesZ0YzOU?si=i-7m31_ipDeGMVYz
https://youtu.be/aPbesZ0YzOU?si=i-7m31_ipDeGMVYz
https://youtu.be/PqRzKqU9iyk?si=sgAUPPJ__tnyh53A
https://youtu.be/PqRzKqU9iyk?si=sgAUPPJ__tnyh53A
https://youtu.be/PqRzKqU9iyk?si=sgAUPPJ__tnyh53A
https://youtu.be/PqRzKqU9iyk?si=sgAUPPJ__tnyh53A
https://youtu.be/PqRzKqU9iyk?si=sgAUPPJ__tnyh53A
https://youtu.be/PqRzKqU9iyk?si=sgAUPPJ__tnyh53A
https://youtu.be/BoLP2PMq_E4?si=cL2j74u4m2HcJX7W
https://youtu.be/BoLP2PMq_E4?si=cL2j74u4m2HcJX7W
https://youtu.be/BoLP2PMq_E4?si=cL2j74u4m2HcJX7W
https://youtu.be/BoLP2PMq_E4?si=cL2j74u4m2HcJX7W
https://youtu.be/ntKxihXFb2o?si=Hc0inrB2STgum9Qm
https://youtu.be/ntKxihXFb2o?si=Hc0inrB2STgum9Qm
https://youtu.be/ntKxihXFb2o?si=Hc0inrB2STgum9Qm
https://youtu.be/ntKxihXFb2o?si=Hc0inrB2STgum9Qm
https://youtu.be/NyiJ6Qqs_co?si=BctWwL3c0SP4MdxQ
https://youtu.be/NyiJ6Qqs_co?si=BctWwL3c0SP4MdxQ
https://youtu.be/NyiJ6Qqs_co?si=BctWwL3c0SP4MdxQ
https://youtu.be/NyiJ6Qqs_co?si=BctWwL3c0SP4MdxQ
https://youtu.be/Bk8BWHZXECA?si=MxurdagYi3LLV35r
https://youtu.be/Bk8BWHZXECA?si=MxurdagYi3LLV35r
https://youtu.be/3MoGZCyxvT0?si=k5tiDhN9A4Hr9ons
https://youtu.be/3MoGZCyxvT0?si=k5tiDhN9A4Hr9ons
https://youtu.be/ek2FD141gDg?si=IYRv5cuoM0Dkx4w4
https://youtu.be/ek2FD141gDg?si=IYRv5cuoM0Dkx4w4
https://youtu.be/luFWnPErCFg?si=t_b2E4F_2NBdOJAH
https://youtu.be/luFWnPErCFg?si=t_b2E4F_2NBdOJAH
https://youtu.be/BoLP2PMq_E4?si=_JgMoRFI5m5JHLz2
https://youtu.be/BoLP2PMq_E4?si=_JgMoRFI5m5JHLz2
https://youtu.be/BoLP2PMq_E4?si=_JgMoRFI5m5JHLz2
https://youtu.be/BoLP2PMq_E4?si=_JgMoRFI5m5JHLz2



